EMAIL INDEMNITY FOR DEALING WITH SBI IFSC BANKING UNIT, GIFT CITY FOR BULLION SALE OR PURCHASE ON IIBX	
The Deputy General Manager,
State Bank of India,
IFSC Banking Unit, 
1401,14TH Floor, Hiranandani Signature Tower,
GIFT SEZ, GIFT City,
Gandhinagar- 382355, Gujarat.

In consideration of State Bank of India, IBU GIFT City (the "Bank") agreeing to act as Trading and Clearing Member on behalf of _______________________  and to conclude deals over registered email and provide the related services to us (each and collectively the "Client"), the Client agrees to the following terms and conditions: -

1.	Definitions and Interpretation

1.1 In this agreement, the following expressions, unless the context requires otherwise, shall have the following meanings:

“Exchange”                              Indian International Bullion Exchange IFSC Ltd (IIBX)

“Authorised Representative” shall have the meaning ascribed to it in Paragraph 2.6.

“Business Day”		means a day (other than Saturday, Sunday and public holiday) on which the Bank is open. 

“Currency”			means the lawful currency of a country or jurisdiction which shall be valued using the exchange rate of such currency with such other currency as may be selected by the Bank in relation thereto.

“Transaction”		means the sale and purchase of Bullion of such type and amount, at such exchange rate, with such value date and on such other terms as may be instructed by client to the bank.
1.2	References to Paragraphs, unless otherwise stated, are to paragraphs of this agreement.
1.3	The headings to the Paragraphs are for easy of reference only and shall be ignored in interpreting the provisions hereof.
1.4	Words importing the singular include the plural and vice versa and words importing a gender include the other gender.
2.	Transactions
2.1	The Bank may from time to time at the Client's request carry out the Trading and Clearing Function on India International Bullion Exchange IFSC Ltd (IIBX). 
2.2	The Client may request the Bank to enter into any Transaction between 9:00 a.m. and 9:30 p.m. on Monday to Friday (except non-Business Days) for Bullion buy/sell transactions having regard to prevailing market practice and conditions in one of the following manners:
	(a)	by written instructions received by the Bank in original at such place and by such of its officers as may be designated by the Bank from time to time. 
	(b)	by instructions received by the Bank from client registered email id and received by the bank on such email id as the Bank determines from time to time. 
2.3	The hours specified in Paragraph 2.2 may from time to time be changed by the Bank at its sole discretion.
2.4	The Bank shall not be liable for any losses, damages, costs or claims of any nature whatsoever and however arising under or in connection with this agreement or resulting from failure or delay in the execution of any instruction (including standing instruction), breakdown or failure of any communications system or any cause beyond the control or anticipation of the Bank.
2.5	Except expressly provided for under this agreement, the Client understands that none of the Bank's directors, officers, employees or authorised agents or representatives will accept appointment by the Client as agent to enter into any Transaction unless a separate agreement for discretionary account services is entered into with the Bank for such purpose.
2.6	‘Authorised Representatives’ shall be the persons identified and authorised by the Client from time to time in writing, whose names are advised to the Bank and accepted by the Bank. The Client agrees that only the Authorised Representatives shall be entitled to give instructions to the Bank for transactions. Where Client is an individual or Partnership firm, all the individuals who are the joint account holders and all the partners of the firm, in case of Partnership firm as Client shall be bound jointly and severally by the acts of and instructions of the Authorised Representative(s). [If the Client is a company within the meaning of the Companies Act,2013, the Company as a client shall be bound by the acts of and/or instructions of the Authorised Representative.]	
2.7	The client hereby specifically agrees that the Bank shall be entitled to act on instructions given by the client or his authorised representative until any instructions given in writing to the Bank by the client regarding change in the name(s) of the authorised representative or cancellation or withdrawal of the authority given by the client, are received by the Bank and acknowledged to the client. 
2.8	All instructions given in writing or transmitted by email must bear signature(s) which, in the Bank’s sole opinion, correspond to the specimen signature(s) of the Client and/or the Authorised Representative(s) as provided to the Bank.
2.9	Where the Client and/or the Authorised Representative(s) consist of more than one person, instructions through electronic mail (where specifically authorised by the Client in writing and agreed by the Bank) from any one of such persons may be accepted and acted upon by the Bank.
2.10	The Bank may treat all instructions given as fully authorised and binding on the Client regardless of the circumstances prevailing at the time of the instructions being given or the nature or amount of the transaction and notwithstanding any error, misunderstanding, lack of clarity, errors in transmission, fraud, forgery or lack of authority in relation to the instructions except in the case of gross negligence, wilful misconduct or fraud on the part of the Bank while acting on such instructions.  The Client agrees that the Client is under an express duty to the Bank to prevent any fraudulent, forged or unauthorised instructions being given.
2.11	The Client agrees irrevocably to indemnify the Bank and hereby keeps the Bank indemnified from and against all claims, damages, losses, expenses, charges which the Bank may suffer or incur as a result of the Bank agreeing to act or acting on the clients instructions and executing or carrying out the transactions as instructed by the client or his authorised representative(s), regardless of circumstances prevailing at the time of receipt of instructions including any error, misunderstanding, fraud, or misrepresentation or lack of authority except in cases wherein gross negligence, wilful misconduct or fraud can be attributed to the employees of the Bank. The indemnity as contained hereinabove shall also extend to all cases where the Bank is unable to carry out the transactions as per instructions of the client or his authorised representative(s) for reasons beyond the control of the Bank.
2.12	The client confirms that all the transactions that are done from time to time by the Bank and are strictly in accordance with RBI/IFSCA guidelines.
3	Bullion Purchase Information
           The Client fully understands that any Transaction effected by the Client shall be made solely upon exercise of its own judgment and at its own discretion notwithstanding any information, suggestion or documents the Bank may have provided to the Client.
4.	Undertakings
           The Bank will notify the Client in the event of any material change to the information provided by the Bank under this agreement including any change to the Bank’s name and address and business which may affect the services for the time being it provides to the Client hereunder.  The Client will promptly notify the Bank in the event of any material change to the personal information or circumstances or any other relevant information it provided or is required to provide to the Bank.
5.	Amendment
The Bank shall be entitled to add, amend or delete any of the terms of the agreement at any time by giving prior notice to the Client. 
6.	Notice
Any notice or other communication to be given or made pursuant to this agreement shall be in writing and may be made by personal delivery, prepaid post (airmail if overseas) or email and shall be deemed to have been duly served. Any such notice or communication shall be sent to the addressee at the address and email id stated in the Application or such other address or email id notified by such addressee to the other from time to time for the purpose of this Paragraph.
7.	Governing Law
7.1	This agreement and all rights, obligations and liabilities under it shall be governed by and construed in accordance with Indian law.
7.2	Any Transaction shall be subject to any laws and regulations, policies, market practices and customs of the country of, and the principal financial centre for, the relevant Bullion affecting any dealing in such Bullion.  
7.3	The Client hereby submits to the non-exclusive jurisdiction of Indian courts in the event of any dispute arising.  Such submission shall not prejudice the Bank's right to commence action against the Client in any other court of competent jurisdiction.
8. 	Termination
	This agreement is terminable by either of the parties by giving 30 days’ notice at the address mentioned in application in writing.
9.	Risk Disclosure Statement 
· The Client acknowledges that the Client has read and fully understands the terms of this agreement and accepts each of its terms and conditions. 
· The Client also undertakes to immediately notify the Bank of any change in its address.


Yours truly,
	


For and on behalf of: ____________________



Address: ______________________________
signed by: ______________________________
Director(s)/Authorised Signatory(ies)
Date: _______
                                                                                                            Authorized Signatory
	



