




 
FINANCIAL ACTION TASK FORCE(FATF) DECLARATION                                                                                                                  ANNEXURE – 1 
 
 
  
I/WE CERTIFY THAT THE TRANSACTIONS UNDERTAKEN BY ME/US ARE WITH THE COUNTRIES WHICH ARE WITHIN THE GUIDELINES AND RULES/REGULATIONS OF FINANCIAL ACTION TASK FORCE (FATF).  
 
FURTHER, I/WE DECLARE THAT THE TRANSACTIONS PUT THROUGH BY ME/US ARE GENUINE TRANSACTIONS. I/WE DECLARE THAT I/WE COMPLY WITH THE AML/PMLA GUIDELINES.   
 
	SIGNATURE 	 
 
	FULL NAME: 	 	 
 
 
	DATE : 	PLACE : 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





 
 






  
KEY INFORMATION AND AGREEMENT                                                                                                                                                ANNEXURE – 2 
 
SBI IFSC Banking Unit ("IBU") 
1401, 14th Floor, 
Hiranandani Signature Tower, 
GIFT SEZ, Gandhinagar - 382355 
 
Regulatory Status: The IBU is registered in the IFSC as a branch of SBI, a banking company regulated by the Reserve Bank of India. The IBU is regulated by the International Financial Services Centres Authority ("IFSCA") and is authorized to carry on the financial services and providing financial products in accordance with the rules and regulations of the IFSCA. The IBU may offer all or part of the services to me/ us from time to time at its discretion in accordance with the terms and conditions set out here and the applicable law, rules and regulations and I / we confirm Its acceptance of the services on these terms and conditions. 
Account Opening/ Service Provision: All services, including opening of the account are subject to verification of information / documents provided by me / us. I / We may need to furnish such additional documents as may be required by the IBU for such account opening. IBU reserves the right to require submission of other documents as may be determined by IBU on a case-tocase basis. I / We agree that the account will be opened only when the documents submitted to the IBU are complete in all respects to the satisfaction of the IBU. Acceptance of documents by IBU does not confer any right to me/ us to require the IBU to open the Account. The IBU is entitled to hold back or suspend the opening of the account or part or whole of the services offered / provided or to be offered or provided to me/ us till receipt, to its satisfaction, of the documents or rectification as sought by the IBU. 
Fees and Charges: (a) Fees and Charges will be applicable on my account and for other services availed by me / us, as described in the schedule of charges; (b) GST or any other statutory taxes. Charges, cess, duties, imposts as applicable from time to time will be levied on all fees; (c) I/ We agree to maintain a minimum deposit as may be prescribed by the IBU in the schedule of charges and I/ we understand that failure to maintain such minimum deposit may attract additional charges and actions as maybe stipulated by the IBU from time to time;(d) Any change/ discontinuation of fees and charges. services. or interest rate will be intimated to me/ us 30 days in advance through e-mail, or other means; (e) If no funds are available in the account to pay fees/ charges. I/ We authorize IBU to set off any available credit, including amounts flowing into the account from collection proceeds or any deposits. 
Account Freeze: I/ We authorize IBU to freeze my/ our account in the following circumstances, except where specified otherwise· (a) with intimation to me/ us· if it is suspected by the IBU that deposits pertaining to all deposits/ transactions In my/ our account are not In accordance with or in violation of the laws and regulations applicable from time to time and I / we shall be responsible/ accountable for such deposits/ transactions;(b) without written Intimation to me/ us - if it Is suspected that my/ our account Is being misused as a money mule or as a channel for unauthorized money pooling or a conduit for any illegal activity or suspicious activity or in case the Account has been conducted In a manner which the Bank considers to be unsatisfactory (including, without limitation, the use of the Account for any unlawful or unethical purpose). 
Complaint Redressal: If I / We wish to register a complaint, I / We shall send an e-mail to ibu@statebank.com. Alternatively, the physical copy of complaint can be handed over to the IBU. A copy of complaints handling procedure is available to the me/ us free of charge upon such request by me/ us to the IBU in writing. 
 
Miscellaneous 
I / We agree that IBU would not undertake cash transaction from my/ our account as the same is prohibited. All transactions would be routed through transfer to and from the account 
I/ Weagree that I shall not permit any encumbrance or third-party interest over or against any account(s) without the IBU's express prior written consent 
I / We hereby grant and confirm the existence of the right of lien and set-off with the IBU, which the IBU may at any time without prejudice to any of its specific rights under any other agreements with me/ us,at its sole discretion and without notice to me/ us utilize to appropriate any monies belonging to me/ us and lying/ deposited with the IBU or due by IBU to me/ us, towards any of the dues payable by me/ us to the IBU 
I/ We acknowledge that I/ we are aware that IBU will not provide any centralized deposit insurance scheme for any deposits that I/ we may have with the IBU and that no such insurance is available in relation to any deposits with or monies receivable from the IBU. 
 
 
	SIGNATURE 	 
 
	FULL NAME: 	 	 
 
 
	DATE : 	PLACE : 
 
 
 
 
 
 
 
 
 









 
 
 
UNDERTAKING                                                                                                                                                                              ANNEXURE – 3 
 
I / We unconditionally agree to following Terms and conditions for operating the account/ existing accounts through email instruction: 
 
1) The instructions sent through my/ our e-mail ID as registered with the IBU, will be processed only on the basis of a Request duly signed by me/ us and sent as a scan copy through my/our registered e-mail ID. I/ We agree that IBU will not process the instructions provided by me/ us in such a manner as above, in case my/ our signature on the Request does not match with the signature(s) available in the IBU's records 
2) Details of e-mail ID given during account opening will constitute my/ our registered e-mail ID unless changed through my/ our mandate and acknowledged by IBU. 
3) Any change in the e-mail ID has to be intimated by me/ us to IBU through e-mail ID and acknowledged by the IBU. 
4) Operation of the Account through e-mail shall be strictly confined to instructions sent through registered e-mail ID and received by IBU in their e-mail ID provided to me / us and IBU shall not be responsible for ensuring the validity and authorization for such instructions. 
5) IBU shall act on e-mails received from me/ us only on working days and during the business hours of the IBU and IBU shall not be responsible for any failure / rejection of the instruction due to lack of availability of time for execution of such instructions. 
6) IBU shall not be bound to act upon instructions received by e-mail, which are multiple and ambiguous and IBU's opinion and decision shall be treated as final. IBU shall not be responsible for any losses or damages which I/ We may suffer as a consequence thereof. 
7) IBU acting upon the instructions through e-mail shall not be responsible for any losses/ damages incurred out of transactions undertaking based on such instructions. If subsequently it was found by me/ us that the instruction sent through e-mail was not authorized or fraud or hacking has occurred at my/ our e-mail ID, IBU shall not be responsible for the consequences. 
8) I/ We agree that the IBU shall not be liable if it is unable to stop or prevent the execution of any instruction that has been given. If IBU receives two or more instructions which it considers to be inconsistent, IBU is hereby authorized to refuse to execute such instructions until clarification is obtained or it may act upon any of the given instructions as it in its absolute discretion thinks fit. 
9) I/ We shall be responsible for all the instructions given by e-mail as to compliance of all laws or regulations of all statutory, regulatory and enforcement bodies and will bear all claims, losses, damages, costs, liabilities and expenses incurred, suffered or paid by IBU acting upon the instructions received through e-mail 
10) IBU may, at its sole and absolute discretion and without giving any reason, refuse to comply with or execute any instruction or terminate the arrangements hereunder. IBU shall not be under any duty to assess the prudency or otherwise of any instruction. If IBU determines that any instruction or other circumstances might expose or lead (whether directly or indirectly) to loss and expense, IBU has the right to suspend the operation of any or all of the accounts and I or to require an indemnity from me I us or any other third party before continuing to operate the accounts or complying with the instruction. I/ We further agree that IBU shall not be liable to us or any other third party in any way in the event that it is unable to carry out any of the instructions as a result of the circumstances arising beyond its control. 
11) I /We unconditionally agree to indemnify the IBU and hold the IBU harmless against any and all actions, claims or demands whatsoever which may arise and any loss, liability or expense (including legal costs on a full indemnity basis) incurred or suffered by IBU of whatever nature and howsoever arising out of or in connection with such instructions. We also agree that IBU may with prior notice to us, debit any of our accounts with it and reimburse itself in respect of the aforesaid claims, demands, losses, liabilities and expenses. 
 
 
	SIGNATURE 	 
 
	FULL NAME: 	 	 
 
 
	DATE : 	PLACE :  
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